
  

 

 

U.G. DEGREE EXAMINATION — 
DECEMBER 2023 

Third Year 

PRODUCTION MANAGEMENT  

Time : 3 hours Maximum marks : 70 

SECTION A — (3 × 3 = 9 marks) 

Answer any THREE questions out of Five questions in 
100 words. 

All questions carry equal marks. 

1. Define Production Management. 
 EØ£zv ÷©»õsø© Áøμ¯ÖUP. 

2. Write a note on Scheduling. 
 AmhÁøn¨£kzxuÀ £ØÔ¯ SÔ¨ø£ GÊxP. 

3. What is meant by Time Study? 
 ÷|μB´Ä GßÓõÀ GßÚ? 

4. Expand VED and EDQ. 

 VED ©ØÖ® EDQ I Â›ÁõUSP. 

5. What is P-Chart? 

 P&\õºm GßÓõÀ GßÚ? 
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SECTION B — (3 × 7 = 21 marks) 

Answer any THREE questions out of Five questions in 

200 words. 

All questions carry equal marks. 

6. List out the principles of Plant Layout. 

 Bø» ChÁø©¨¤ß öPõÒøPPøÍ £mi¯¼kP. 

7. Explain any Four stages of production planning 

and control. 

 EØ£zv vmhªhÀ ©ØÖ® Pmk¨£õmiß H÷uÝ® 
|õßS {ø»PøÍ ÂÍUSP. 

8. Write short notes (a) Method Study (b) Motion 

Study. 

 ]Ö SÔ¨¦PÒ GÊxP. (A) •øÓ B´Ä  

(B) C¯UP B´Ä. 

9. State the any three elements of JIT. 

 JIT°ß ‰ßÖ TÖPøÍ TÖP. 

10. Write the purpose of Quality Control. 

 uμUPmk¨£õmiß ÷|õUP[PøÍ GÊxP. 
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SECTION C — (4 × 10 = 40 marks) 

Answer any FOUR questions out of Seven questions in 

500 words. 

All questions carry equal marks. 

11. Enumerate the characteristics of Production 

Management. 

 EØ£zv ÷©»õsø©°ß £s¦PøÍ £mi¯¼kP. 

12. Elaborate the factor affecting Plant location. 

 Bø» C¸¨¤hzøu £õvUS® PõμoPøÍ 
ÂÁ›UP. 

13. Discuss the different types of Maintenance. 

 £À÷ÁÖ ÁøP¯õÚ £μõ©›¨¦PøÍ¨ £ØÔ 
ÂÁõvUP. 

14. Explain the important function of Production 

Planning and Control. 

 EØ£zv vmhªhÀ ©ØÖ® Pmk¨£õmiß 

•UQ¯©õÚ ö\¯À£õmøh ÂÍUSP. 

15. List out the objectives of Work Measurement.  

 ÷Áø» AÍÃmiß SÔU÷PõÒPøÍ¨ £mi¯¼kP. 
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16. State the importance of Inventory Control. 

 \μUSU Pmk¨£õmiß •UQ¯zxÁzøuU TÖP. 

17. Classify the different types of Quality Control. 

 £À÷ÁÖ ÁøP¯õÚ uμUPmk¨£õmøh 
ÁøP¨£kzxP. 

——–––––––– 



  

 

 

U.G. DEGREE EXAMINATION –  
DECEMBER 2023. 

Business Administration/Computer Application 

Third Year 

PERSONNEL MANAGEMENT/ HUMAN RESOURCE 
MANAGEMENT 

Time : 3 hours Maximum  marks : 70 

SECTION A — (3 × 3 = 9 marks) 

Answer any THREE questions out of Five questions in 
100 words. 

All questions carry equal marks. 
1.  What are the steps of personnel policy? 
 £o¯õÍº öPõÒøP°ß £iPÒ GßÚ? 

2. Define job analysis. 
 ÷Áø» £S¨£õ´øÁ Áøμ¯Ö. 

3. What are transfers? 
 Ch©õØÓ[PÒ GßÓõÀ GßÚ? 
4. What is positive motivation? 
 ÷|º©øÓ E¢xuÀ GßÓõÀ GßÚ? 
5. What are joint councils? 
 Tmk \ø£PÒ GßÓõÀ GßÚ? 
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SECTION B — (3 × 7 = 21 marks) 

Answer any THREE questions out of Five questions  

in 200 words. 

All questions carry equal marks. 

6. State the qualities of a personnel manager. 

 £o¯õÍº ÷©»õÍ›ß Sn[PøÍ SÔ¨¤hÄ® 

7. Distinction between training and development. 

 £°Ø]US® ÷©®£õmiØS® EÒÍ ÷ÁÖ£õmøh 

TÖP. 

8. List out the limitations of job evaluation. 

 ÷Áø» ©v¨¥miß Áμ®¦PøÍ £mi¯¼kP. 

9. What are the advantages of high morale? 

 E¯º ©Ú EÖv°ß |ßø©PÒ GßÚ? 

10. Describe briefly the various stages in workers 

participation. 

 öuõÈ»õÍº £[÷PØ¤ß £À÷ÁÖ {ø»PøÍ 

_¸UP©õP ÂÁ›UP. 
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SECTION C — (4 × 10 = 40 marks) 

Answer any FOUR questions out of Seven questions in 
500 words.  

All questions carry equal marks. 

11. Discuss the objectives of personnel management. 

  £o¯õÍº {ºÁõPzvß ÷|õUP[PøÍ¨ £ØÔ 
ÂÁõvUPÄ® 

12. What are the various sources of recruitment? 
Explain them briefly. 

  Bm÷\º¨¦UPõÚ £À÷ÁÖ Buõμ[PÒ GßÚ? 
AÁØøÓ _¸UP©õP ÂÍUSP 

13. Describe briefly the different forms of incentives 
given to workers. 

  öuõÈ»õÍºPÐUS ÁÇ[P¨£k® £À÷ÁÖ 
ÁøP¯õÚ FUPzöuõøPPøÍ _¸UP©õP 
ÂÁ›UPÄ® 

14. Discuss Maslow’s hierarchy of needs. Point out 
how it can be used to motivate middle level 
managers. 

©õì÷»õÂß ÷uøÁPÎß £i{ø»ø¯¨ £ØÔ 
ÂÁõvUPÄ®. |kzuμ {ø» ÷©»õÍºPøÍ 
FUSÂUP Cx GÆÁõÖ £¯ß£kzu¨£h»õ® 
Gß£øuU SÔ¨¤kP. 
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15. Explain the various causes of employee 
grievances. 

  £o¯õÍº SøÓPÐUPõÚ £À÷ÁÖ Põμn[PøÍ 
ÂÍUSP. 

16. Describe various methods of training. 

  £°Ø]°ß £À÷ÁÖ •øÓPøÍ TÖP. 

17. Explain the avoidable and unavoidable causes of 
Labour turnover. 

öuõÈ»õÍº ÂkÂ¨¤ØS uÂºUPU Ti¯ ©ØÖ® uÂºUP 
•i¯õu Põμn[PøÍ ÂÍUS[PÒ 

  

––––––––––––––– 



  

 

 

U.G. DEGREE EXAMINATION —  
DECEMBER 2023 

Computer Application 

Third Year 

BUSINESS INFORMATION SYSTEMS 

Time : 3 hours Maximum marks : 70 

PART A — (3 × 3 = 9 marks) 

Answer any THREE questions out of Five questions in 
100 words. 

All questions carry equal marks. 

1. Define the term work force and state two features. 

2. What do you mean by data and information 
analysis? Mention any two types. 

3. Why is a MIS important in the workplace? 

4. What does network model mean? 

5. Relate hardware with software interaction. 
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PART B —  (3 × 7 = 21 marks) 

Answer any THREE questions out of Five questions in 
200 words. 

All questions carry equal marks. 

6. Outline IT support at different organizational 
levels. 

7. Explain the characteristics and components of a 
DSS. 

8. What are the main features of a transaction 
processing system? 

9. Categories the types of database management 
systems. 

10. Explain the classification of software. 

PART C — (4 × 10 = 40 marks) 

Answer any FOUR questions out of Seven questions in 
500 words. 

All questions carry equal marks. 

11. Describe five difference between decision support 
system and executive information system. 

12. Enumerate the steps in data transformation and 
management. 
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13. Explain the components of transaction processing 
information systems. 

14. Discuss the comparison between hierarchical 
model network model and relational model. 

15. Explain the advantages and disadvantages of 
public domain software. 

16. Classify the functions performed by an office 
automation. 

17. Enumerate the key business benefits of ERP 
software. 

——––––––––– 



  

 

 

U.G. DEGREE EXAMINATION —  
DECEMBER 2023 

Computer Application 

Third Year 

BUSINESS ACCOUNTING SOFTWARE 

Time : 3 hours Maximum marks : 70 

PART A — (3 × 3 = 9 marks) 

Answer any THREE questions out of Five questions in 
100 words. 

All questions carry equal marks. 

1. Define purchase book. 

2. Recall readymade creation. 

3. What is Credit note? 

4. Infer the term master creation. 

5. What do you mean by bank reconciliation? 
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PART B —  (3 × 7 = 21 marks) 

Answer any THREE questions out of Five questions in 
200 words. 

All questions carry equal marks. 

6. Outline the introduction to Tally fundamentals. 

7. Write a short notes on master configuration. 

8. Classify the various types of creation of primary 
groups. 

9. Explain the features of TDS Report. 

10. Identify the steps to create a delivery note. 

PART C — (4 × 10 = 40 marks) 

Answer any FOUR questions out of Seven questions in 
500 words. 

All questions carry equal marks. 

11. Discuss the steps to maintain stock. 

12. Examine the creation of primary groups and 
Secondary group creation. 

13. Enumerate the accounting of inter-state branch 
transfer. 



 UG–C–2209 3

14. Explain the service tax report in detail. 

15. Explain how to create groups with your own 
entries. 

16. Discuss the key aspects, challenges and concepts 
related to aging. 

17. Describe creation of multi stock item. 

——––––––––– 


