UG-C-2194 BBA-31X/

BBAC-31X
U.G. DEGREE EXAMINATION —
DECEMBER 2023
Third Year

PRODUCTION MANAGEMENT
Time : 3 hours Maximum marks : 70

SECTION A — (3 x 3 = 9 marks)

Answer any THREE questions out of Five questions in
100 words.

All questions carry equal marks.

1. Define Production Management.

2 HuGS Ceramend cuanTumnéss.
2. Write a note on Scheduling.

S Leauameaiu($gs0 LHHu @Gl 6T(ps)s.
3. What is meant by Time Study?

Crry,ii6] cTammmed eTeTer ?
4. Expand VED and EDQ.

VED wpmiv EDQ & eflfleurs@s.
5. What is P-Chart?

P-gmi ereirmmed ereirent 2



SECTION B — (3 x 7 = 21 marks)

Answer any THREE questions out of Five questions in

10.

200 words.
All questions carry equal marks.

List out the principles of Plant Layout.

e @Leuemwliber QETeaTanssamer LIl g w6 Hs.
Explain any Four stages of production planning
and control.

2 Hugd S Ll e wHmb ST iger gGseab
Bren@, Hlevavasaer allerd@s.

Write short notes (a) Method Study (b) Motion
Study.

fAp @oluyser  awgs. () Qop 2o
(<)) QWSS Y16

State the any three elements of JIT.

JITW e eperm snmsamer gams.

Write the purpose of Quality Control.

SU&sL_(HUUM_iger CHTEshSMmaTr 6r(LPgis.
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SECTION C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions in

11.

12.

13.

14.

15.

500 words.
All questions carry equal marks.

Enumerate the characteristics of Production

Management.

2 Hugd Ceremenouller LT EMET LiL g w6 [Hs.

Elaborate the factor affecting Plant location.

Qo  @QumUbLsas  urds@b  srraflsamer
Neufés.

Discuss the different types of Maintenance.

e Geum CUENGWITET uymofliygeerLl WTYis)

clleurdl&s.

Explain the important function of Production
Planning and Control.

2 Hugd Sl e HOILD &L (HILILITL Lg 6b7
wsHwrer QFwdur e elarsEs.

List out the objectives of Work Measurement.

Couamer yerail g6 @Ma&Camearaamerts UL iguwiedH)s.
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16.

17.

State the importance of Inventory Control.

F1EGS SLOLIUTLIG6T (PSS WS ISMSE Fnnis.

Classify the different types of Quality Control.

e Geum CUGH SIS ST&sL_(Huum_enL
UasLILI(HSSIS.
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UG-C-2195 BBA-32 X/
BBAC-32X

U.G. DEGREE EXAMINATION —
DECEMBER 2023.

Business Administration/Computer Application

Third Year
PERSONNEL MANAGEMENT/ HUMAN RESOURCE
MANAGEMENT
Time : 3 hours Maximum marks: 70

SECTION A — (3 X 3 =9 marks)

Answer any THREE questions out of Five questions in
100 words.

All questions carry equal marks.

1. What are the steps of personnel policy?
uenflwmert Q&reTandulle Lilg e eTere 2

2. Define job analysis.
Gouemev L@GLUUTUIENE! U6 Twiml.
3. What are transfers?

@)L OTHDBEISET CTETDHTE 6T6HTenT ?
4. What is positive motivation?
CriTenm 2 HhgH6 6TETmmed GTeme ?
5. What are joint councils?
Gl (H) FMUSET GTETDITED 6TETET ?



SECTION B — (3 X 7 = 21 marks)

Answer any THREE questions out of Five questions

10.

in 200 words.
All questions carry equal marks.

State the qualities of a personnel manager.

uanflwrert Guemrerfler @emhisamer @MHILIGL b

Distinction between training and development.
Lip&sgn  CuoburlighEh o der  Ceumuim e
FoIS.

List out the limitations of job evaluation.

Ceuena H LI g6t cuFDLEEET UL g el (H\s.

What are the advantages of high morale?

o Wit wer 2 MG uleT HeTenDaET 6Teiren ?

Describe briefly the various stages in workers
participation.

QsmPeorert  wEGasHber wOGeum  Hlaosamar

&(H&&LME eflefss.
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SECTION C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions in

11.

12.

13.

14.

500 words.
All questions carry equal marks.

Discuss the objectives of personnel management.

venflwrert  BlreurssHer  Crprésmsamerts  LbHDH
clleurdlsseybd

What are the various sources of recruitment?
Explain them briefly.

U Gamiyssmer woGeum  USTIBRIGET  cTETE ?
SleUHED FH(HSSHLOTE 6l 6TéEHs

Describe briefly the different forms of incentives
given to workers.

Qamdlevmera @, QUPEISILI(HILD LOCaum
GUENG WLITET 261585 0 & Ten &&En 6 G (H&HSHLDITG
aNeuM&seyLd

Discuss Maslow’s hierarchy of needs. Point out
how it can be used to motivate middle level
managers.

wrevCeameilenr  Coemeuseafler L Bleeerws  LbHMH
deurdlgsayd.  BHSST Bl  Coemeriseamar
oa1s@GeldEs @g  ereueuTm  LIWGTLI(HSSLILIL GOTD

crarLemss @GN [Hs.
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15.

16.

17.

Explain the wvarious causes of employee
grievances.

uenflwimert (@Gana@EhsEsETar LdGCoalm  &TrenThiseaer
clleTé@s.

Describe various methods of training.

uulp&ufer LOCoaim (PEDEMET Fnmid.

Explain the avoidable and unavoidable causes of
Labour turnover.

Qzsmemert alBedIb9hE s6iTE85 Fnlgwl WHMID S6lilT&Hs
(PIGUTS STTERTEISENGT 65l6TE & hIGe6T
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UG-C-2208 BBAC-34X/

BBCA-34X
U.G. DEGREE EXAMINATION —
DECEMBER 2023
Computer Application
Third Year

BUSINESS INFORMATION SYSTEMS
Time : 3 hours Maximum marks : 70

PART A — (3 x 3 = 9 marks)

Answer any THREE questions out of Five questions in
100 words.

All questions carry equal marks.
1. Define the term work force and state two features.

2. What do you mean by data and information
analysis? Mention any two types.

3. Why is a MIS important in the workplace?
4. What does network model mean?

5. Relate hardware with software interaction.



PART B — (3 x 7 =21 marks)

Answer any THREE questions out of Five questions in

10.

200 words.
All questions carry equal marks.

Outline IT support at different organizational
levels.

Explain the characteristics and components of a
DSS.

What are the main features of a transaction
processing system?

Categories the types of database management
systems.

Explain the classification of software.

PART C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions in

11.

12.

500 words.
All questions carry equal marks.

Describe five difference between decision support
system and executive information system.

Enumerate the steps in data transformation and
management.
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13.

14.

15.

16.

17.

Explain the components of transaction processing
information systems.

Discuss the comparison between hierarchical
model network model and relational model.

Explain the advantages and disadvantages of
public domain software.

Classify the functions performed by an office
automation.

Enumerate the key business benefits of ERP
software.
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UG-C-2209 BBAC-35X/

BBCA-35X
U.G. DEGREE EXAMINATION —
DECEMBER 2023
Computer Application
Third Year

BUSINESS ACCOUNTING SOFTWARE

Time : 3 hours Maximum marks : 70
PART A — (3 x 3 =9 marks)

Answer any THREE questions out of Five questions in
100 words.

All questions carry equal marks.
1. Define purchase book.
2. Recall readymade creation.
3. What is Credit note?
4, Infer the term master creation.

5. What do you mean by bank reconciliation?



PART B — (3 x 7 =21 marks)

Answer any THREE questions out of Five questions in

10.

200 words.
All questions carry equal marks.
Outline the introduction to Tally fundamentals.
Write a short notes on master configuration.

Classify the various types of creation of primary
groups.

Explain the features of TDS Report.
Identify the steps to create a delivery note.

PART C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions in

11.

12.

13.

500 words.
All questions carry equal marks.
Discuss the steps to maintain stock.

Examine the creation of primary groups and
Secondary group creation.

Enumerate the accounting of inter-state branch
transfer.
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14.

15.

16.

17.

Explain the service tax report in detail.

Explain how to create groups with your own
entries.

Discuss the key aspects, challenges and concepts
related to aging.

Describe creation of multi stock 1item.
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